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Ninth Wave will be the go-to partner for universal financial data 
integration, delivering a secure, seamless and standardized  
information supply chain at massive scale.

Silicon Valley Bank 
To improve the service provided to their banking clients, Silicon Valley Bank (SVB) 
needed an automated and integrated way to access online banking, credit card 
and debit card balances and transactions in QuickBooks®, Xero, and over a dozen 
other authorized applications. This was completely addressed by deploying the 
Ninth Wave Consumer and Commercial Platform, enabling enhanced control 
and greater insight into financial data for all of their clients. 

With Ninth Wave’s powerful data distribution and integration technology, 
every front-end application being used integrated smoothly to SVB’s back-end 
systems. The Ninth Wave Platform, using a single API layer, connected to SVB’s 
technology ecosystem, and provided a seamless customer experience, making 
account/transaction reconciliation simpler and more secure. 

The Ninth Wave platform has increased the currency and accuracy of data with 
automated connections and direct data access to balances and transactions 
from various SVB accounts. The data is automatically loaded and processed 
into third-party accounting, tax, expense and ERP applications, giving the client 
more detail across multiple accounts. This has dramatically improved precision, 
reduced risk, and has been a strong differentiator for SVB when compared with 
their competition. 


